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April 28, 2016 
 
 
 
Chief Dennis Anderson 
Whitestown Police Department 
6320 Cozy Lane 
Whitestown, Indiana 46075 
 
Dear Chief Anderson, 
 
Thank you for the opportunity to propose our Law Enforcement Policy Manual and integrated 
Daily Training Bulletin service to your department. Since 2003, our proven policy and training 
solutions have helped public safety agencies across the country reduce risk, avoid litigation and 
focus more resources on proactive policing.  
 
Lexipol’s cost-effective model and easy-to-use web-based tools provide your agency with: 
 

 Policies that reflect up-to-date, applicable industry standards and best practices 

 Content specific to the laws and practices of Indiana 

 Daily scenario-based training that reinforces your agency’s policies 

 Timely updates in response to new legislation and case law 
 
Vetted by a team of attorneys specializing in public safety law, our content is used by more than 
2,500 public safety agencies nationwide. As a Lexipol client, you will always have access to a 
current policy manual that reflects your agency’s values and policing philosophy, and the peace 
of mind that comes from knowing your agency is protected.  
 
Thank you again for your interest in Lexipol.   
 
Sincerely, 
 
LEXIPOL, LLC 
 

Karen James 

 
Karen James 
Senior Account Executive 
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PROPOSAL FOR LAW ENFORCEMENT POLICY MANUAL 

 

PRESENTED TO:  Whitestown Police Department DATE: 4/28/2016 

 

Pricing is based on: 
 Law Enforcement 
No. of Authorized Sworn Officers  14 FT (and up to 17 FT) + 15 Reserve 
  

Product Term  Price  

Annual Subscription:     

Law Enforcement Policy Manual & Daily Training 
Bulletins 

Annual $5,445  

Supplemental Manual(s) - Law Enforcement Annual $944  

Total Recurring Annual Subscription    $6,389  

*Implementation Support:     

Quick Start (Silver) Implementation Package One-time fee $3,950  

Essential (Gold) Implementation Package 
Quantity = One 50-hour Package  

One-time fee $6,750  

Implementation - Total One-Time Fees   $10,700  

Discounts:     

Supplemental Manual(s) - Law Enforcement  
If Agreement received on or before June 17, 2016. 

Year 1 Only ($944) 

 Total Discounts    ($944) 

Total Due  - Year 1   $16,145  

 
*Note: Full Implementation (Platinum Level) support is available, but is not included in this proposal. A review of your 
current policy manual content is required to provide an accurate quote for the Full (Platinum) Implementation 
package. Agencies typically fall between 150 – 300 hours at $150 hour for this level of support. Please inquire if you 
would like more information on the Full (Platinum) Implementation program and a quote for your department.    

 
 
 
SCOPE OF SERVICES:  
 
Law Enforcement Policy Manual & Daily Training Bulletins  

 Compliant with state and federal laws and regulations 

 Customized to reflect your agency’s terminology and structure 

 Scenario-based daily training ties policy to real-world applications 

 Each DTB includes a test question that reinforces policy comprehension 

 Officers can complete DTBs via computers or iOS and Android mobile devices 

 DTB completion and policy acknowledgement reports available by officer, topic or policy 
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Policy Updates 

 Delivered in response to new legislation, case law and evolving best practices 

 Changes are presented in mark-up form and side-by-side comparison against existing 

policy 

 Your agency can accept, reject or customize each update 

 

Web-Based Delivery Platform & Mobile App (Knowledge Management System) 
Included with every subscription, this state-of-the-art web-based platform features: 

 Ability to edit and customize content to reflect your agency’s mission and philosophy 

 Efficient distribution of policies to staff 

 Automated tracking and reporting of policy acknowledgement and completion of training 
by all staff 

 Archival and easy retrieval of all versions of policy manual, should litigation require you 
to produce an earlier version 

 Mobile app that provides in-the-field access to policy and training materials  
 
Quick Start (Silver) Implementation Services 

 Two-way cross-reference report comparing the agency’s existing policy content to the 
Lexipol policy content 

 One-on-one review with agency to discuss the cross-reference report 

 Agency-specific Implementation Plan, Project Management Guide and project kickoff 
presentation webinar providing background on Lexipol policy structure, writing style and 
editing guidelines 

 Customized project status tracker, project calendar and implementation timetable 

 
Essential (Gold) Implementation Services 
Upon completion of the Quick Start (Silver) Implementation program, provides access to a 
Lexipl Implementation Specialist throughout the implementation process. Services are 
purchased in pre-paid, 50-hour packages, and are customizable as your specific needs evolve 
throughout the project, but may include: 

 Access to Lexipol’s online secure collaborative workspace/database 

 Database design, personnel training 

 Database maintenance: ongoing during project 

 Online collaborative support 

o Policy editing to meet agency’s specific structure and needs 

o Proper integration of existing content 

o General policy-related questions 

o Collaboration on difficult or complicated polices, at agency’s request 

o Assembly of policy manual within Lexipol’s KMS, including data entry and 

hyperlinks to procedure manual, as appropriate 

 Assembly of procedure manual in Supplemental Manual(s) (if purchased) within 

Lexipol’s KMS 

 Quality assurance review and copyedit 
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Supplemental Manual(s)  

 Electronically links department-specific procedural content to your policy manual 

 Automated tools help ensure consistency between policy and procedure material 

 Perfect for standard operating guidelines/procedures, general orders or field guides 
 
Accreditation Tools  

 Standards content is electronically delivered, in accordance with ILEAC standards  

 Language within each applicable policy is tagged with and linked to the corresponding 
accreditation standard.  

 Reports show policy compliance with specified accreditation standards, facilitating audits 
and assessments  

 
Customer Assistance & Support 

 Training on the Lexipol web-based delivery platform  

 Dedicated Account Management and Customer Service representatives assigned to 
agency and available via phone and email 

 Lexipol Forum, an online user community of Lexipol subscribers, provides additional 
resources and opportunities to get questions answered and share best practices  

 


